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Welcome to Litchdon’s winter edition newsletter. We hope that you and your families are keeping safe and
well during these ever changing times and that you find the information featured informative and

Thank you!
Thank you to all of our patients who have been bearing with us during this unprecedented
times. As the Covid situation goes on we continue to adapt to the challenges that it brings.
We now have a one way system in place at the practice. Please continue to enter via the side
door (using the intercom) and then leave via the main front doors.
This is to ease the flow of patients through the building and we are still limiting the number of
people in the practice at any one time due to social distancing.
We continue to run an appointment telephone triage service. If you need to make an appointment please do so via telephone contact only. We will book you a telephone call back in the
first instance. If a clinician still needs to see you they will arrange for you to come into the
practice for an appointment.
E-consult
You can receive help, advice and treatment for your health problems at a convenient time for
you and your lifestyle.
Patients can consult with their GP online. Fill in a form at www.litchdonmedicalcentre.co.uk
and a GP will get back to you within 3 working days.
You can also request sick certificates, discuss recent test results or get help for other administrative issues.
Online Access
To order repeat medications, check appointments or view some of your medical record you
can register for online access with Systm Online via the Litchdon website.

We’re on the Web! www.litchdonmedicalcentre.co.uk
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From Wednesday 2nd December we will be in the Government’s Tier 2 for Coronavirus. To understand what that means please see the information below.
Full details of the tiering information can be found at www.gov.uk/guidance/local-restrictiontiers-what-you-need-to-know

We’re on the Web! www.litchdonmedicalcentre.co.uk
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FLU VACCINATIONS
We are organising flu vaccinations for the over 50s. If you are 50-64 and don’t usually get invited for a flu vaccination you are able to have one this year.
We now have vaccines available so if you would like one please ring the surgery to book an appointment. We
are running a few weekday clinics during the next couple of weeks.
If you are over 65 years old or under 65 years old with a chronic health condition and have not yet had your flu
vaccine please contact us to do so as soon as possible.

COVID VACCINATIONS
We are currently working with our colleagues and Devon CCG to set up a plan for a Covid vaccination programme and will inform patients about this when available. Please do not contact the surgery about this.
Although a vaccination is on its way it is still important to remember to continue safe practices
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PATIENT SURVEY RESULTS 2020
This year’s patient survey results are now available. The GP patient survey is an independent survey run on behalf of NHS England.
97% of patients describe their overall experience of this GP practice as good
3 Highest Scoring Areas

3 Lowest Scoring Areas *

100% of patients felt their needs were met dur- 72% of patients waited 15 minutes or less after
ing their last appointment.
their appointment time to be seen at their last appointment.
99% of patient found the receptionists at the
practice helpful.

80% of patients usually get to see or speak to their
preferred GP when they would like to.

99% of patients had confidence and trust in the 81% of patients are satisfied with the appointment
healthcare professional they saw or spoke to
times available.
during their last appointment.

* We are always working to improve every step of the patient experience at Litchdon Medical Centre and came higher than the national average in every area of the survey.
Full results of the survey are available at https://www.gp-patient.co.uk/
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LEG WAXING CHARITY EVENT IN AID OF THE
NORTH DEVON HOSPICE
On the 5th October 2020 we organised a fund raising event in aid of the North Devon
Hospice. The men decided it was time to see just how much hard work it is to be a woman
and very sportingly put themselves forward to have their legs waxed for charity.
The total raised from our Just Giving page and from other donations was an amazing
£1,107.50. Thank you to everyone who donated and helped this worthy local cause.
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Think Green
Please turn off your engines whilst waiting in your car. As we continue to keep footfall at a
minimum in the practice, we know some of our patients are very kindly brought to the surgery by car. We ask that those who are waiting in the car please ensure you turn your car
engines off.
An idling engine can produce up to twice as many exhaust emissions as an engine in motion. It is important, even during these challenging time to keep thinking green where we
can.

NHS Volunteer Responders Needed
Set up by NHS England and NHS Improvement, working with Royal Voluntary Service and
the GoodSAM app. This team of volunteers help people:
Avoid busy places by collecting their shopping, medicines and other important items.
Have regular contact with other people by making regular friendly phone calls.
Get to medical appointments by giving lifts.
To become a volunteer or to register to receive support for yourself or someone you know
you can visit https://nhsvolunteerresponders.org.uk/ or telephone 0808 196 3646.
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Below are a number of support lines available, most being 24 hours, to
contact if you or someone you know needs help.
North Devon Against
Domestic Abuse
Now offering a live text
talk. A free to use and
easily accessible service
which aims to provide
real-time advice and
help to those
experiencing domestic
violence in a discreet
way which does not put
them at further risk. The
service will operate daily
between 11am—1pm,
Monday—Friday.

Supporting And Improving Your Mental And Physical Wellbeing
During these hard times looking after yourself both physically and mentally can become increasingly
difficult.
Did you know that you can self-refer to TalkWorks? A free, confidential, NHS talking therapy service for
people over 18 in Devon, helping you to feel better and give you tools and techniques to improve your
mental and physical wellbeing.
Visit www.talkworks.dpt.nhs.uk or telephone 0300 555 3344
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