
Surgery Newsletter 
Litchdon Medical Centre 

 

         Litchdon News—2023 

We’re on the Web! www.litchdonmedicalcentre.co.uk 

Meet the Teams — Healthcare Administra on Team 
 
OurÊstaffÊmembersÊthatÊworkÊinÊtheÊHealthcareÊAdministra onÊteamÊareÊmadeÊupÊofÊHealthcareÊAd-
ministratorsÊandÊHealthcareÊAdministra onÊSupport.ÊÊTheyÊareÊtheÊfirstÊcontactÊpointÊforÊtheÊprac-
ceÊandÊtakeÊincomingÊphoneÊcallsÊandÊgreetÊpa entsÊonÊtheÊhelpdeskÊinÊtheÊmainÊrecep onÊarea.ÊÊ

TheÊHealthcareÊAdministratorsÊareÊlinkedÊtoÊtheirÊownÊGPÊorÊGPsÊandÊdealÊwithÊallÊtheirÊadmin.ÊÊThisÊ
isÊanÊextremelyÊbusyÊdepartmentÊdealingÊwithÊbookingÊorÊchangingÊappointments,Êsignpos ngÊpa-
ents,ÊandÊdealingÊwithÊtaskÊfromÊclinicÊstaff.ÊÊTheÊHealthcareÊAdministra onÊSupportÊalsoÊdoÊad-

minÊworkÊincludingÊhelpingÊtheÊNursingÊteamÊwithÊtheirÊrotasÊandÊpaperwork. 
 
WhenÊyouÊcontactÊtheÊPrac ceÊtheÊHealthcareÊAdministra onÊteamÊwillÊaskÊyouÊsomeÊques onsÊsoÊ
thatÊtheyÊcanÊdirectÊyouÊtoÊtheÊrightÊpersonÊdependingÊonÊyourÊhealthÊissueÊorÊquery,ÊthisÊcouldÊin-
cludeÊourÊfirstÊcontactÊphysioÊteam,ÊwellbeingÊteamÊorÊspecialistÊnurses.ÊÊPleaseÊbeÊreassuredÊourÊ
HealthcareÊAdministra onÊteamÊwillÊdirectÊyouÊtoÊtheÊmostÊappropriateÊclinicÊdependingÊonÊwhatÊ
symptomsÊyouÊhave.ÊÊOurÊdoctorsÊhaveÊaskedÊourÊHealthcareÊAdministra onÊteamÊtoÊaskÊpa entsÊ
forÊanÊindica onÊofÊtheirÊproblemÊorÊsymptomsÊtoÊaidÊthis.ÊÊTheÊinforma onÊyouÊprovideÊwillÊalwaysÊ
beÊdealtÊwithÊinÊtheÊstrictestÊofÊconfidence. 
 
AsÊwellÊasÊmakingÊappointmentsÊandÊdealingÊwithÊpa entÊqueriesÊtheÊHealthcareÊAdministra onÊ
teamÊalsoÊhaveÊaÊvarietyÊofÊotherÊadministra onÊworkÊtheyÊdoÊbehindÊtheÊscenesÊincluding: 
 
· ProcessÊtheÊincomingÊe-consultÊrequests 
· LookÊatÊtheÊdoctors’ÊandÊnurses’ÊrotasÊandÊaddingÊtheÊclinicsÊontoÊtheÊprac ceÊbookingÊsys-

tem. 
· MonitorÊtheÊna onalÊcervicalÊscreeningÊregisterÊandÊcontac ngÊnon-responders 
· SendÊinvitesÊforÊchildrenÊwhoÊhaveÊnotÊreceivedÊtheirÊrou neÊchildhoodÊvaccina ons 
· ManageÊourÊinhouseÊdermatologyÊskinÊclinic 
· ArrangeÊtrainingÊ metablesÊforÊmedicalÊstudentsÊandÊGPÊRegistrars 
· MaintainÊaÊcontracep veÊcoilÊclinicÊwai ngÊlist 
· LiaiseÊwithÊthirdÊpar esÊsuchÊasÊhospitalsÊandÊNorthÊDevonÊHospiceÊtoÊensureÊcon nuedÊpa-

entÊcare 
· OpenÊandÊdistributeÊallÊincomingÊmail 
· ProcessÊsickÊnoteÊrequests 
· TakeÊpaymentsÊforÊnon-NHSÊworkÊperformedÊsuchÊasÊdrivingÊÊmedicalsÊ&ÊGPÊmedicalÊreports 
· DealÊwithÊrequestsÊfromÊpa entsÊandÊthirdÊpar esÊforÊaccessÊtoÊmedicalÊrecordsÊandÊinsuranceÊ

reports 

 
Welcome to Litchdon’s autumn edi on newsle er.  It gives you all of the latest 
Prac ce news which we hope you will find useful. 
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Meet the Teams Con nued….. 
 
 
AsÊwellÊasÊcontac ngÊtheÊprac ceÊbyÊtelephoneÊyouÊcanÊalsoÊcontactÊusÊonlineÊviaÊourÊwebsiteÊ
www.litchdonmedicalcentre.co.uk/contact-us-online.ÊÊHereÊyouÊcanÊrequestÊassistanceÊforÊaÊ
varietyÊofÊbothÊadministra veÊorÊmedicalÊqueriesÊorÊlookÊforÊadviceÊandÊguidanceÊonÊcondi-
ons,ÊsymptomsÊandÊtreatments.ÊÊYouÊcanÊrequestÊsickÊnotes/doctor’sÊle er,ÊaskÊaÊques onÊ

aboutÊaÊreferralÊ&ÊrequestÊtestÊresults. 
 
YouÊareÊunableÊtoÊbookÊappointmentsÊandÊweÊcannotÊtakeÊordersÊforÊrepeatÊmedica onsÊviaÊ
ourÊonlineÊservice,ÊhoweverÊyouÊareÊableÊtoÊdoÊthisÊonlineÊbyÊregisteringÊwithÊSystmÊOnline.ÊÊ
PleaseÊspeakÊtoÊoneÊofÊourÊHATÊmembersÊwhoÊcanÊprovideÊyouÊwithÊregistra onÊinforma on. 
 
TravellingÊabroad?ÊÊIfÊsoÊgiveÊourÊHATÊteamÊaÊcallÊandÊtheyÊcanÊtextÊyouÊoutÊaÊtravelÊques on-
naireÊtoÊcompleteÊandÊsubmit.ÊÊOnceÊweÊhaveÊreceivedÊthisÊweÊcanÊcontactÊyouÊregardingÊanyÊ
vaccina onsÊyouÊmayÊrequireÊandÊbookÊyouÊinÊtoÊgetÊtheseÊdone. 
LookÊonÊourÊwebsiteÊforÊmoreÊtravelÊhealthÊandÊvaccina onÊadvice. 
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Prac ce News 
 
DrÊMarshÊhasÊreturnedÊfromÊherÊmaternityÊleave.ÊÊ 
DrÊVictorÊwillÊbeÊstayingÊwithÊusÊasÊaÊSalariedÊGPÊforÊ2ÊdaysÊaÊweek. 
 
FromÊAugustÊweÊwillÊhaveÊ4ÊregistrarsÊ(traineeÊdoctors)ÊatÊtheÊprac ce:ÊÊDrÊEzzatÊKhairallah,ÊDrÊ
PeterÊAbouelsaad,ÊDrÊMelanieÊGreggÊandÊDrÊJamesÊRedmore. 
 
OurÊUrgentÊCareÊTeamÊhasÊ2ÊnewÊaddi onalÊnursesÊtoÊhelpÊtheÊteamÊwithÊtheÊdailyÊurgentÊcallsÊ
andÊappointments,ÊmakingÊupÊtheÊteamÊofÊLaura,ÊSarah,ÊSophie,ÊClaireÊ&ÊYve e. 
 
NursesÊLauraÊ&ÊChloeÊareÊdoingÊaÊnon-medicalÊprescribingÊcourseÊandÊFundamentalsÊofÊNursingÊ
inÊGeneralÊPrac ceÊcourse,Êrespec vely. 
 
OurÊPrac ceÊManager,ÊSharonÊwasÊnominatedÊtoÊa endÊasÊaÊrepresenta veÊforÊNHSÊDevonÊandÊ
PrimaryÊCareÊtoÊgoÊtoÊWestmisterÊAbbeyÊforÊtheÊmul ÊfaithÊserviceÊinÊJulyÊasÊpartÊofÊtheÊNHS’sÊ
75thÊbirthday. 
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Charity 
 
EveryÊyearÊourÊGPsÊchooseÊtoÊmakeÊanÊannualÊdona onÊtoÊaÊcharity. 
 
ThisÊyearÊDrÊParkerÊhasÊchosenÊtoÊdonateÊtoÊÊPlas cÊFreeÊNorthÊDevon.ÊÊThisÊisÊaÊlocalÊcharityÊ
whoseÊmissionÊisÊtoÊprotectÊandÊimproveÊourÊenvironmentÊthroughÊcommunity-legÊac on. 
 
InÊ2022/23ÊDrÊDallimoreÊchoseÊtoÊsplitÊtheÊdona onÊbetweenÊDevonÊWildlifeÊTrustÊandÊBri shÊ
UkranianÊAid. 
 
Flu Vaccina ons 
 
WorkÊisÊwellÊunderwayÊorganisingÊourÊannualÊfluÊclinics.ÊÊClinicsÊwillÊrunÊfromÊlateÊSeptember/midÊ
October. 
 
WeÊwillÊbeÊinÊtouchÊwithÊeveryoneÊwhoÊisÊeligibleÊforÊaÊfluÊvaccineÊwithÊinvita ons..soÊthereÊisÊnoÊ
needÊtoÊcontactÊtheÊprac ceÊaboutÊfluÊvaccines...ifÊyouÊareÊeligibleÊweÊwillÊcontactÊyou. 
 
Covid Boosters 
 

WithÊregardsÊtoÊcovidÊautumnÊboostersÊweÊareÊnotÊofferingÊthemÊfromÊtheÊprac ce,ÊbutÊeligibleÊ
pa entsÊwillÊbeÊsentÊaÊle erÊfromÊtheÊna onalÊteamÊtellingÊthemÊhowÊtoÊbookÊanÊappoint-
ment.Ê TheÊbookingÊsystemÊforÊboostersÊisÊdueÊtoÊbeÊavailableÊfromÊ11th SeptemberÊonwards.Ê
PleaseÊdoÊnotÊcontactÊtheÊsurgeryÊasÊweÊhaveÊnoÊfurtherÊinforma on. 

h ps://www.nhs.uk/nhs-services/covid-19-services/covid-19-vaccina on-services/book-covid-19-
vaccina on/ 
 
Shingles Vaccina ons 
 
ShinglesÊvaccineÊeligibilityÊhasÊbeenÊexpandedÊtoÊyoungerÊageÊgroupsÊandÊthoseÊwithÊweakenedÊ
immuneÊsystems. 
 
FromÊ1stÊSeptemberÊpa entsÊunderÊ50ÊwithÊweakenedÊimmuneÊsystemsÊ
andÊpa entsÊ65ÊorÊ70ÊwillÊbeÊinvitedÊtoÊa endÊforÊtheirÊvaccina on.ÊÊAgainÊ
noÊneedÊtoÊcontactÊusÊasÊweÊwillÊcontactÊyou. 
 
AllÊpa entsÊagedÊ70-79ÊwhoÊhaveÊnotÊyetÊhadÊtheirÊshinglesÊvaccineÊareÊ
welcomeÊtoÊcontactÊtheÊsurgeryÊandÊbookÊanÊappointmentÊforÊthisÊshouldÊ
theyÊwishÊtoÊdoÊso. 
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Latest GP Patient Survey Results July 2023 
 
 
The GP Patient Survey is an independent survey run on behalf 
of NHS England.  Litchdon’s results can be compared against 
National results and results of the local ICS (Integrated Care 
Systems) Practices.  We discuss the results at team meetings to 
see what learning we can take from them. 
 
 
 
Litchdon’s highest patient experiences compared with the ICS results are: 
 
79% of respondents find it easy to get through to the practice by phone. 
(ICS result: 59%, National result: 50%) 
 
53% of respondents usually get to see or speak to their preferred GP when they would like to. 
(ICS result: 45%, National result: 35%) 
 
75% of respondents say they have had enough support from local services or organisations in 
the last 12 months to help manage their long-term condition(s) 
(ICS result: 68%, National result: 65%) 
 
 
Litchdon’s lowest patient experiences compared with the ICS results are: 
 
82% of respondents say the healthcare professional they saw or spoke to was good at treating 
them with care and concern during their last general practice appointment. 
(ICS result: 87%, National result: 84%) 
 
83% of respondents say the healthcare professional they saw or spoke to was good at listening 
to them during their last general practice appointment. 
(ICS result: 88%, National result: 85%) 
 
88% of respondents were involved as much as they wanted to be in decisions about their care 
and treatment during their last general practice appointment. 
(ICS result: 93%, National result: 90%) 
 
 

Full survey results can be found at https://www.gp-patient.co.uk 
 



Surgery Newsletter 
Litchdon Medical Centre 

 

         Litchdon News—2023 

We’re on the Web! www.litchdonmedicalcentre.co.uk 

Green News 
 
 
 
 
 
 
 
 
 
AsÊpartÊofÊTakeÊTheÊJumpÊ(www.takethejump.org)ÊweÊranÊaÊclothesÊswapÊdayÊwithinÊtheÊprac-
ce.ÊÊ 

ReducingÊtheÊnumberÊofÊnewÊitemsÊofÊclothesÊpurchasedÊeachÊyearÊaimsÊtoÊreduceÊemissionsÊ
producedÊandÊwaterÊusedÊinÊtheÊclothingÊandÊtex leÊindustriesÊthroughÊtheÊprocessesÊinÊmak-
ingÊclothesÊandÊgreenhouseÊgasÊemissionsÊproducedÊthroughÊinterna onalÊavia onÊandÊship-
pingÊdueÊtoÊ‘fastÊfashion’.ÊÊ 
 
AnyÊle overÊitemsÊwereÊthenÊdonatedÊtoÊlocalÊcharityÊshops. 
 
A erÊtheÊsuccessÊofÊthisÊweÊareÊplanningÊanotherÊoneÊforÊlaterÊinÊtheÊyear. 
 
 
 
 
 
 
 
 
 
 
 
WeÊalsoÊencouragedÊstaffÊtoÊtryÊaÊmeatÊfreeÊlunchÊandÊtryÊsomeÊplant-basedÊrecipesÊasÊpartÊofÊ
theÊEatÊGreenÊshi . 
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Corona on Quiche 
 
 
Prep:35Êmins 
Cook:45Êmins 
plusÊ1ÊhrÊchilling 
 
ServesÊ6 
 
Ingredients 
250gÊplainÊflour,ÊplusÊaÊli leÊforÊdus ng 
50gÊcoldÊbu er,Êdiced 
50gÊlardÊ(orÊuseÊbu erÊifÊyouÊprefer) 
4ÊtbspÊmilk,ÊplusÊaÊsplash 
OrÊ250gÊblockÊofÊready-madeÊshortcrustÊpastry 
 
ForÊtheÊfilling 
125mlÊmilk 
175mlÊdoubleÊcream 
2ÊmediumÊeggs 
1ÊtbspÊchoppedÊfreshÊtarragon 
100gÊcheddar,Êgrated 
180gÊcookedÊspinach,ÊliquidÊsqueezedÊoutÊandÊÊlightlyÊchopped 
60gÊcookedÊbroadÊbeansÊorÊsoyaÊbeansÊ(doublepodÊtheÊbroadÊbeans,ÊifÊyouÊlike) 
 
Method 
StepÊ1 
SieveÊtheÊflourÊintoÊaÊbowlÊwithÊ½ÊtspÊsalt.ÊAddÊtheÊbu erÊandÊlard,ÊandÊrubÊtheÊmixtureÊtogetherÊusingÊyourÊfinger psÊ
un lÊyouÊgetÊaÊsandy,Êbreadcrumb-likeÊtexture.ÊAddÊtheÊmilk,ÊaÊli leÊatÊaÊ me,ÊandÊusingÊaÊcutleryÊknife,ÊstartÊtoÊbringÊtheÊ
doughÊtogether,ÊusingÊyourÊhands,ÊmakingÊsureÊitÊhasÊnoÊdryÊpatchesÊandÊfeelsÊsmooth.ÊCoverÊandÊallowÊtoÊrestÊinÊtheÊ
fridgeÊforÊ30-45Êmins. 
StepÊ2 
PutÊaÊ20cmÊloose-bo omedÊtartÊ nÊorÊaÊ20cmÊpastryÊringÊonÊaÊbakingÊsheet.ÊLightlyÊflourÊtheÊworkÊsurfaceÊandÊrollÊoutÊ
theÊpastryÊtoÊaÊcircleÊaÊli leÊlargerÊthanÊtheÊtopÊofÊtheÊ nÊandÊapproximatelyÊ5mmÊthick.ÊCarefullyÊli ÊtheÊpastryÊintoÊtheÊ
nÊandÊgentlyÊpressÊintoÊtheÊcorners,ÊtakingÊcareÊnotÊtoÊhaveÊanyÊholesÊorÊtheÊmixtureÊcouldÊleak.ÊCoverÊandÊrestÊforÊaÊ

furtherÊ30ÊminsÊinÊtheÊfridge.ÊHeatÊovenÊtoÊ190C/170CÊfan/gasÊ5. 
StepÊ3 
LineÊtheÊpastryÊcaseÊwithÊgreaseproofÊpaperÊ–ÊtoÊdoÊthisÊcutÊaÊdiscÊofÊgreaseproofÊpaperÊlargerÊthanÊtheÊ n,ÊscrunchÊitÊ
intoÊaÊballÊ(thisÊmakesÊitÊmoreÊpliable),ÊthenÊunwrapÊandÊplaceÊitÊinÊtheÊpastryÊcase.ÊItÊshouldÊcomeÊaboveÊtheÊsides.ÊFillÊ
withÊbakingÊbeansÊorÊuncookedÊriceÊandÊbakeÊblindÊforÊ20-25Êun lÊnicelyÊgoldenÊandÊdry.ÊCarefullyÊremoveÊtheÊgrease-
proofÊpaperÊandÊbakingÊbeans,ÊandÊreturnÊtoÊtheÊovenÊforÊ5ÊminsÊtoÊdryÊtheÊbase.ÊReduceÊtheÊovenÊtemperatureÊtoÊ
160C/140CÊfan/gasÊ3. 
StepÊ4 
BeatÊtheÊmilk,Êcream,ÊeggsÊandÊherbsÊwithÊsomeÊseasoning.ÊSca erÊhalfÊofÊtheÊgratedÊcheeseÊinÊtheÊblind-bakedÊbase,ÊtopÊ
withÊtheÊchoppedÊspinachÊandÊbeans,ÊthenÊpourÊoverÊtheÊliquidÊmixture.ÊIfÊrequired,ÊgentlyÊgiveÊtheÊmixtureÊaÊdelicateÊ
s rÊtoÊensureÊtheÊfillingÊisÊevenlyÊdispersed,ÊbutÊbeÊcarefulÊnotÊtoÊdamageÊtheÊpastryÊcase.ÊSprinkleÊoverÊtheÊremainingÊ
cheese.ÊPlaceÊintoÊtheÊovenÊandÊbakeÊforÊ20-30ÊminsÊun lÊsetÊandÊveryÊlightlyÊgolden. 
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REDUCE 

 
ReduceÊyourÊplas cÊconsump on.ÊÊThinkÊaboutÊit—doÊyouÊreallyÊneedÊit? 
 

REUSE 
 
BeÊcrea veÊinÊhowÊyouÊcanÊre-useÊyourÊplas c.ÊÊIdeasÊsuchÊasÊturningÊmilkÊbo lesÊintoÊbirdÊ
feeders. 
 
 
 
 
 
 
 

 
 

REHOME 
 
UseÊsitesÊsuchÊasÊGumtree,ÊorÊsaleÊandÊswapÊFacebookÊgroupsÊcanÊbeÊaÊgreatÊwayÊtoÊgetÊridÊofÊ
noÊlongerÊwantedÊplas cÊproductsÊthatÊs llÊhaveÊlifeÊinÊthem.ÊÊExploreÊotherÊavenuesÊbeforeÊ
sendingÊsomethingÊtoÊlandfill. 
 

RECYCLE 
 
RecycleÊanythingÊyouÊcanÊnoÊlongerÊuse.ÊÊMakeÊsureÊyouÊadhereÊtoÊyourÊlocalÊcouncils’ÊrulesÊ
andÊregula onsÊforÊrecycling.Ê 
 
CheckÊoutÊyourÊlocalÊsupermarketÊcarparksÊorÊcommunityÊspacesÊforÊmoreÊnicheÊmaterialsÊsuchÊ
asÊtex lesÊrecycling. 
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Suppor ng And Improving Your Mental And Physical Wellbeing 

 
DuringÊtheseÊhardÊ mesÊlookingÊa erÊyourselfÊbothÊphysicallyÊandÊmentallyÊcanÊbecomeÊincreasinglyÊ
difficult.Ê 
 
DidÊyouÊknowÊthatÊyouÊcanÊself-referÊtoÊTalkWorks?ÊÊAÊfree,Êconfiden al,ÊNHSÊtalkingÊtherapyÊserviceÊforÊ
peopleÊoverÊ18ÊinÊDevon,ÊhelpingÊyouÊtoÊfeelÊbe erÊandÊgiveÊyouÊtoolsÊandÊtechniquesÊtoÊimproveÊyourÊ
mentalÊandÊphysicalÊwellbeing. 
 
VisitÊ

Never Alone 
BelowÊareÊaÊnumberÊofÊsupportÊlinesÊavailable,ÊmostÊbeingÊ24Êhours,ÊtoÊ
contactÊifÊyouÊorÊsomeoneÊyouÊknowÊneedsÊhelp.Ê 


