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Meet the Teams—Hygiene and Maintenance 
 
OfÊcourseÊweÊwouldÊnotÊbeÊableÊtoÊworkÊifÊweÊdidÊnotÊhaveÊpremisesÊthatÊwereÊfitÊforÊpurpose,Ê
cleanÊandÊwellÊmaintained. 
 
OurÊhygieneÊteamÊcomeÊinÊtheÊearlyÊhoursÊofÊtheÊmorning,ÊevenÊduringÊtheÊdarkestÊandÊcoldestÊ
days,ÊtoÊensureÊthatÊtheÊbuildingÊisÊreadyÊtoÊopenÊatÊ8.15amÊforÊstaffÊandÊpa entsÊtoÊstartÊtheÊ
dayÊinÊaÊcleanÊandÊ dyÊenvironmentÊinÊlineÊwithÊourÊinfec onÊcontrolÊpolicies. 
 
TheÊ3ÊcaretakersÊensureÊthatÊtheÊbuildingÊisÊsecure,ÊdealÊwithÊwasteÊcollec on,Êu li esÊandÊstockÊ
controlÊandÊweÊalsoÊhaveÊaÊmaintenanceÊmemberÊwhoÊcarriesÊoutÊrepairsÊandÊdecoratesÊtheÊ
prac ce. 
 
 
 
 
 

 
Welcome to Litchdon’s spring edi on newsle er.  It gives you all of the latest 
Prac ce news which we hope you will find useful. 
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Prac ce News 
 
WeÊsaidÊaÊsadÊfarewellÊtoÊDrÊCarlinoÊatÊtheÊendÊofÊ2023ÊwhoÊle ÊEnglandÊtoÊstartÊaÊnewÊadven-
tureÊwithÊhisÊfamilyÊoverÊinÊNewÊZealand.ÊÊHeÊwillÊbeÊmissedÊbyÊbothÊstaffÊandÊpa entsÊalikeÊandÊ
weÊwishÊhimÊandÊhisÊfamilyÊallÊtheÊbest. 
 
ButÊwithÊendingsÊcomeÊnewÊbeginningsÊandÊweÊwelcomeÊbackÊDrÊMcEwanÊwhoÊwasÊpreviouslyÊ
withÊusÊasÊaÊregistrarÊandÊhasÊdecidedÊtoÊjoinÊtheÊprac ceÊasÊaÊpartner.ÊÊ 
 
 
 
 
 
 
 
 
 
 
 
DrÊMcEwanÊwillÊbeÊworkingÊeveryÊMonday,ÊTuesdayÊ&ÊWednesdayÊandÊwillÊtakeÊonÊtheÊmajorityÊ
ofÊDrÊCarlino’sÊpa entÊlistÊwithÊsomeÊgoingÊtoÊDrÊWhatling. 
 
Mar ne,ÊoneÊofÊourÊhealthcareÊassistants,ÊsuccessfullyÊcompletedÊherÊNHSÊEnglandÊCareÊCer-
ficateÊinÊNovember. 

 
JillÊfromÊourÊfinanceÊteamÊpassedÊherÊAATÊLevelÊ2ÊaccountancyÊcourse. 
 
Friends & Family Results 
 
InÊJanuaryÊweÊreceivedÊ578ÊresponsesÊtoÊtheÊques on...HowÊlikelyÊareÊyouÊtoÊrecommendÊÊÊÊÊÊ
LitchdonÊMedicalÊCentreÊtoÊyourÊfriendsÊandÊfamily? 
 
TheÊresultsÊwere: ExtremelyÊlikely   489 
    Likely     69 
    NeitherÊlikelyÊnorÊunlikely 9 
    Unlikely     6 
    ExtremelyÊunlikely   3 
    Don’tÊknow    2 
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Charity 
 
TheÊ2Êchari esÊweÊchoseÊtoÊdonateÊtoÊfromÊourÊ2023ÊstaffÊChristmasÊraffleÊwere: 
 
NorthÊDevonÊAnimalÊAmbulanceÊ(NDAA) 
h ps://www.northdevonanimalambulance.co.ukÊ 
 
FamiliesÊinÊGriefÊ(FIG) 
h ps://familiesingrief.org 
 
 
 
 
 
 
 
 
 
 
WeÊraisedÊaÊbrilliantÊ£607ÊwhichÊwasÊsplitÊbetweenÊtheÊ2Êchari es.ÊÊThisÊwasÊasÊwellÊasÊanÊaddi-
onalÊ£50.03ÊfromÊstaffÊdona ngÊtoÊourÊgi ÊeventÊbyÊbringingÊinÊitemsÊthatÊtheyÊnoÊlongerÊwantedÊ

fromÊhomeÊandÊthoughtÊthatÊotherÊpeopleÊmayÊlikeÊasÊgi s. 
 
 
XmasÊjumperÊdayÊinÊaidÊofÊSaveÊTheÊChildrenÊraisedÊ£34.41 
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Green News 
 
WeÊareÊinÊtheÊprocessÊofÊupda ngÊourÊinternalÊligh ngÊtoÊboostÊourÊgreenÊfootprintÊwithÊtheÊ
installa onÊofÊLEDÊligh ng. 
 
 
 
TooÊGoodÊToÊGoÊÊ 
 
TheÊTooÊGoodÊToÊGoÊappÊallowsÊyouÊtoÊbuyÊsurpriseÊbagsÊofÊgoodÊfoodÊatÊaÊlowerÊrateÊfromÊ
someÊofÊyourÊlocalÊstores. 
ÊÊ 
MoreÊthanÊ1/3ÊofÊallÊfoodÊisÊbeingÊwastedÊandÊisÊresponsibleÊforÊ10%ÊofÊgreenhouseÊgasÊemis-
sions.ÊÊEveryÊday,ÊunsoldÊfoodÊfromÊÊyourÊfavouriteÊrestaurants,ÊgroceryÊstores,ÊcafesÊandÊshopsÊ
goesÊtoÊwasteÊsimplyÊbecauseÊitÊhasn’tÊsoldÊinÊ me.ÊÊ 
 
VisitÊh ps://www.toogoodtogo.comÊforÊfurtherÊinforma on 
 
TipsÊtoÊpreventÊfoodÊwaste: 
 
Don’tÊoverÊbuy—checkÊyourÊcupboardsÊ&ÊfridgeÊforÊwhatÊyouÊalreadyÊhave.ÊÊUseÊrecipeÊfindingÊ
appsÊorÊwebsitesÊtoÊhelpÊfindÊmealÊideasÊtoÊuseÊcertainÊingredients.ÊÊMakeÊsureÊfoodÊdoesn’tÊ
‘disappear’ÊinÊtheÊcupboardsÊorÊfridgeÊbyÊapplyingÊtheÊfirst-in-first-outÊprinciple. 
 
Plan—planÊaÊmenuÊforÊtheÊweekÊaheadÊthinkingÊaboutÊwhatÊyou’reÊgoingÊtoÊcookÊandÊhowÊ
you’llÊuseÊanyÊle overs. 
 
Lists—makeÊaÊshoppingÊlistÊofÊjustÊtheÊitemsÊneededÊforÊyourÊweek’sÊmenuÊandÊs ckÊtoÊit!ÊÊThisÊ
alsoÊhelpsÊsaveÊfromÊaÊfinancialÊaspectÊsoÊit’sÊwinÊwin. 
 
LoveÊyourÊfreezer—batchÊcookÊandÊfreezeÊmealÊpor onsÊreadyÊtoÊjustÊtakeÊoutÊandÊheatÊupÊ
a erÊaÊlongÊday. 
 
UseÊbyÊVsÊBestÊbefore—understandÊtheÊdifference.ÊÊUseÊbyÊdatesÊtellÊusÊwhenÊitÊisÊs llÊsafeÊtoÊ
eatÊtheÊproduct.ÊÊToÊavoidÊwas ngÊfoodÊtheseÊshouldÊbeÊpurchasedÊwhen,ÊandÊinÊtheÊamount,Ê
necessary. 
BestÊbeforeÊdatesÊareÊmoreÊflexible.ÊÊA erÊthisÊdateÊtheÊfoodÊqualityÊmayÊhaveÊdecreasedÊhow-
everÊareÊnormallyÊs llÊsafeÊtoÊeatÊandÊdoÊnotÊneedÊtoÊbeÊthrownÊaway! 
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Recycling Used Items 
 
Ba eries—Lidl,ÊTescoÊandÊSainsburysÊwillÊtakeÊbackÊusedÊba eriesÊtoÊ 
recycle.ÊÊDOÊNOTÊputÊba eriesÊinÊyourÊhouseholdÊwasteÊasÊtheyÊcanÊbecomeÊdamagedÊfromÊ
crushingÊduringÊtheÊcollec onÊandÊsor ngÊprocess,ÊcausingÊpaper,Êplas csÊandÊotherÊmaterialsÊ
toÊcatchÊalight.ÊÊTheyÊalsoÊcontainÊhazardousÊmetalsÊandÊchemicalsÊthatÊharmÊtheÊ 
environmentÊifÊtheyÊaren’tÊresponsiblyÊrecycled.ÊÊ 
 
 
 
 
 
 
 
OldÊMake-Up—Tesco,ÊSainsburysÊandÊBootsÊwillÊrecycleÊmake-upÊitemsÊsuchÊas: 

CompactsÊandÊpale es,ÊsuchÊasÊeyeshadows,ÊpowdersÊandÊblushers 
MascarasÊincludingÊplas cÊtubeÊandÊwand 

EyelinersÊsuchÊasÊretractableÊplas cÊlinersÊorÊliquidÊeyeÊliners 
LipÊproductsÊsuchÊasÊplas cÊlipÊglossÊtubesÊorÊbulletÊlips ckÊtubes 
Plas cÊtubesÊandÊbo lesÊsuchÊasÊfounda onÊorÊconcealerÊtubs 

 
 
 
 
 
 
 
OldÊglasses—VisionÊExpress,ÊSpecsaversÊandÊBootsÊOp cians 
TheÊmostÊcommonÊwayÊtoÊrecycleÊusedÊspectaclesÊisÊtoÊtakeÊthemÊbackÊtoÊtheÊabove-namedÊ
stores,ÊwhoÊworkÊalongsideÊchari esÊtoÊprovideÊop calÊtrainingÊandÊsightÊcareÊtoÊpeopleÊinÊde-
velopingÊcountries. 
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Devon’sÊallÊnewÊstopÊsmokingÊserviceÊlaunchedÊ1stÊNovemberÊ2023.ÊÊTheÊserviceÊisÊfreeÊandÊ
coachesÊwillÊhelpÊyouÊtoÊdevelopÊaÊpersonalÊquitÊplanÊsoÊthatÊyouÊcanÊmakeÊaÊchangeÊthatÊisÊ
sustainable.ÊÊSupportÊisÊofferedÊoverÊtheÊphone,ÊviaÊvideoÊcallÊorÊface-to-face. 
 
ForÊfullÊdetailsÊvisitÊwww.stopforlifedevon.orgÊorÊtelephoneÊ0800Ê122Ê3866 
 

 
WheneverÊweÊareÊclosedÊovernightÊorÊatÊweekendsÊyouÊcanÊuseÊ11ÊforÊadvice.ÊÊTheirÊtrainedÊ
staffÊandÊcliniciansÊcanÊhelpÊifÊyouÊringÊ111ÊorÊvisitÊwww.111.nhs.uk 
 
 
 
 
 
 
 
 
 
 
 
WeÊhaveÊaroundÊ90ÊappointmentsÊeveryÊmonthÊlostÊbe-
causeÊpeopleÊdon’tÊa endÊtheÊappointmentÊtheyÊhaveÊ
booked.ÊÊTheseÊareÊalÊsortsÊofÊappointmentsÊwithÊtheÊGPs,Ê
NursesÊandÊbloodÊclinic. 
 
WeÊunderstandÊsome mesÊyouÊcan’tÊkeepÊyourÊappoint-
mentÊorÊnoÊlongerÊneedÊitÊbutÊpleaseÊletÊusÊknowÊandÊ 
thenÊweÊcanÊofferÊtheÊappointmentÊtoÊsomeoneÊelseÊwhoÊ
needsÊit.ÊÊJustÊcallÊtheÊprac ceÊtoÊcancelÊorÊifÊyouÊreceiveÊ 
aÊtextÊreminderÊforÊyourÊappointmentÊyouÊcanÊeasilyÊcan-
celÊbyÊreplyingÊtoÊthatÊtext.ÊÊThankÊyou.
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Suppor ng And Improving Your Mental And Physical Wellbeing 

 
DuringÊtheseÊhardÊ mesÊlookingÊa erÊyourselfÊbothÊphysicallyÊandÊmentallyÊcanÊbecomeÊincreasinglyÊ
difficult.Ê 
 
DidÊyouÊknowÊthatÊyouÊcanÊself-referÊtoÊTalkWorks?ÊÊAÊfree,Êconfiden al,ÊNHSÊtalkingÊtherapyÊserviceÊforÊ
peopleÊoverÊ18ÊinÊDevon,ÊhelpingÊyouÊtoÊfeelÊbe erÊandÊgiveÊyouÊtoolsÊandÊtechniquesÊtoÊimproveÊyourÊ
mentalÊandÊphysicalÊwellbeing. 
 
VisitÊ

Never Alone 
BelowÊareÊaÊnumberÊofÊsupportÊlinesÊavailable,ÊmostÊbeingÊ24Êhours,ÊtoÊ
contactÊifÊyouÊorÊsomeoneÊyouÊknowÊneedsÊhelp.Ê 


